South East Coast Ambulance Service m

NHS Foundation Trust

South East Coast Ambulance Service NHS
Foundation Trust

Nexus House

Gatwick Road

Crawley
Date 6™ November 2017 RH10 9BG
Email: Email:foi@secamb.nhs.uk

Dear,

I am writing in response to your enquiry under the Freedom of Information Act 2000 (FOIA)
reference FOI/17/09/17.

You requested the following information, please also see our response below:

Please supply the number of emergency calls carried out by the service to the trampoline
parks listed at the addresses below for the calendar years 2015, 2016 and for the eight
months from January 2017 to the end of August 2017.

Air Arena Chichester
Chichester

West Sussex

PO19 83L

AirHop - Guildford
Surrey
GU2 8XW

Energi Leisure Parks Ltd
Guildford

Surrey

GU1 3EL

Flip Out Chichester
Chichester
PO19 7UW

Gravity Force - Camberley
Camberley

Surrey

GU15 3DT

Gravity- Maidstone
Maidstone
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ME16 8SF

Soar Trampoline Park
Gillingham

Kent

MES8 ORT

Jump Giants
Camberley
Surrey

GU15 3DW

Sky High Trampoline Park
Peacehaven

East Sussex

BN10 8JQ

Additionally, for each of the locations above please provide a description of the injuries
treated by ambulance staff or the reported nature of the injuries (eg spinal injury; broken
wrist; dislocated foot). | would like this for the calendar years 2015, 2016 and the first eight
months of 2017, as detailed above.

Please see tables below;

Air Hop Chichester
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Problem Nature 2016 | 2017

1-Cardiac/Respiratory Arrest

999 HCP

Abdominal/Flank Pain

Allergic Reaction

Assault

Back Pain

Bleeding

Breathing/ENT Problems

Burns

Chest Pain/Cardiac Prob

Chest/Upper back pain/Cardiac

Diabetic Probs

Fall Non-injury

Falls <12ft

Fitting

Generally Unwell

Limb/Pain Injury

Medical

Medical Minor

Mental Health Issues
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NHS 111
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NHS 111 (Manual Entry)

PP Referral 2
Stroke/Neurological

Trauma
Unco - Normal Breathing
Unconscious/Faint
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Air Hop Guildford

Problem Nature 2015 | 2016 | 2017
1-Unco-Noisy/Abnorm Breathing
999 HCP

Back Pain

Chest Pain/Cardiac Prob

Fall Non-injury

Falls <12ft

Limb/Pain Injury

Medical

Mental Health Issues

NHS 111

NHS 111 (Manual Entry)
Stroke/Neurological

Trauma 10
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Energi Leisure Parks Ltd
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Problem Nature 2016 2017
Bleeding

Chest Pain/Cardiac Prob
Fall Non-injury

Fitting

Headache

RTC - Moderate/Major Injury
Trauma

Unco - Normal Breathing
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Flip Out Chichester

Problem Nature 2015 | 2016 2017
Trauma 0 0 2
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Gravity Force — Camberley

Problem Nature 2015 | 2016 2017
999 HCP 2 0 0
Alcohol Intoxication/Related 0 1 0
Back Pain 2 1 0
Bleeding 0 1 0
Breathing/ENT Problems 1 0 0
Chest Pain/Cardiac Prob 1 2 0
Diabetic Probs 0 1 0
Falls <12ft 4 1 0
Fitting 1 3 0
Generally Unwell 1 2 0
Limb/Pain Injury 22 8 0
Medical 0 0 2
Mental Health Issues 2 0 0
NHS 111 1 0 0
NHS 111 (Manual Entry) 1 1 1
RTC 0 1 1
Social/Domestic Issues 1 0 0
Stroke/Neurological 0 0 1
Trauma 13 7 7
Unco - Normal Breathing 0 0 1
Unconscious/Faint 1 0 0
Gravity Maidstone

Problem Nature 2015 | 2016 2017
Alcohol Intoxication/Related 2 0 0
Bleeding 1 0 0
Breathing/ENT Problems 1 0 0
Chest Pain/Cardiac Prob 1 0 0
Chest/Upper back pain/Cardiac 0 1 1
Diabetic Probs 1 0 0
Drowning/Water Incident 0 1 0
Fitting 0 1 0
Generally Unwell 0 1 0
Limb/Pain Injury 0 14 0
NHS 111 (Manual Entry) 2 6 0
Shot/Stabbing (Peripheral) 0 1 0
Trauma 0 4 7
Unco - Normal Breathing 0 0 1
Unconscious/Faint 4 1 0
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Soar Trampoline Park

Problem Nature 2015 | 2016 2017
Chest/Upper back pain/Cardiac 0 0 1
Limb/Pain Injury 0 1 0
Stroke/Neurological 0 1 0
Trauma 0 1 4
Unconscious/Faint 1 0 0
Jump Giants

Problem Nature 2015 | 2016 | 2017
Chest Pain/Cardiac Prob 1 0 0
Sky High Trampoline Park

Problem Nature 2015 | 2016 | 2017
Abdominal/Flank Pain 0 0 1
Limb/Pain Injury 0 3 0
Transport Request (Crew) 0 1 0
Trauma 0 6 2

Please note that the problem nature is determined by the call taker, and not a diagnosis, what was
found when a crew arrived on scene or what the patient was treated for if conveyed to hospital.
| hope you find this information of some assistance.

If for any reason you are dissatisfied with our response, kindly in the first instance contact Caroline
Smart, Information Governance Manager via the following email address:

FOl@secamb.nhs.uk

Yours sincerely

Freedom of Information Coordinator
South East Coast Ambulance Service NHS Foundation Trust
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